
l Marketing consultancy 
services for sustainability

l Online Communications – 
StakeholderTALK™ – multi-media

l CSR and sustainability reporting

l Media Relations
Communicating:
with accountability

BETS 
Bristol’s environmental technology web portal

Client
BETS is the trade association and sector partnership that represents the Bristol Environmental Technology Sector.

Objective
To provide a communications portal that would bring together the organisations within the ETS sector and promote  
the work of the trade association and drive membership numbers.

Audience
BETS members, potential members, regional business support organisations, business investors, local government 
and the regional academic community.

IMS Consulting delivers
A communications hub, information resource and membership directory which is one of the prime sources of 
intelligence, news and information on the environmental technology sector in the South West. 

Outcome
The website is at the centre of BETS’ marketing activities. The site is a unique information resource providing visitors 
with an easily navigable library of resources on the sectors that make up the Bristol environmental technology scene, 
an interactive membership directory and a ‘shop window’ for member companies.
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BETS 
Bristol’s environmental technology web portal

More about the client
BETS is the trade association that represents the Bristol 
Environmental Technology Sector.

This Bristol City Council funded organisation acts as the 
keystone within the regional ETS sector, providing the ideal 
environment for innovation and investment by facilitating a 
strong community of technology companies, universities, 
financiers and end users. BETS is considered as a thought 
leader in its field due to the educational role it fulfils; with 
an extensive yearly programme of events, conferences and 
seminars designed to promote innovation. In addition to 
this, the organisation acts as an ambassador for the regional 
ETS sector, working hard to influence policy and encourage 
investment on a national and international level.

Background to the project
IMS Consulting has been heavily involved with BETS and 
its executive steering group for several years. When the 
need arose for a communications portal to be developed to 
showcase the work of BETS and it’s sector, IMS was chosen 
to deliver this project following a rigorous competitive tender 
process. BETS chose IMS because of its unique position 
in the communications market: by combining our expertise 
in the environmental technology sector with our web-
development capability IMS was able to add significant  
value to the project.

IMS Consulting delivers – the whole story
The BETS website was designed and developed by IMS 
Consulting. The delivery included most of the copywriting, 
which drew on our knowledge of the ETS sector as well as 
the wider environmental and sustainability agenda in the 
Bristol region.

The BETS portal utilises an online content management 
system and a range of bespoke stakeholder engagement 
tools to create an environmental technology community.

l  A Sector Library contains detailed summaries of the  
sub-sectors that make up the overarching ETS sector, 
with information on markets, key players and relevant 
case studies. 

l  The Members Directory provides a catalogue of profiles 
on the organisations involved in the sector, which can 
be automatically updated by member organisations or 
administrators logged into the site. 

l  The Resource Centre is a tailor made document store 
for the trade association, with a bespoke package of files 
being made accessible to a visitor depending on their role 
within the organisation. 

l The What’s On section is an interactive calendar of  
events for the Bristol ETS sector, with visitors being  
able to search through BETS and non BETS events  
and sign up real-time to events that require registration 
and/or payment. 

IMS Consulting project managed the implementation of all 
these elements, whilst facilitating ongoing consultation with 
the client, to provide the finished project on time and on 
budget. The result has been a communications portal that 
exceeds expectations and has been widely adopted and 
utilised by the sector since its launch in Spring 2009.
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